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You can permanently delete your Vicinity World account and its associated data at any time. Deletion is

available directly inside the app, and by request if you can no longer access your account. This page
describes both paths and exactly what is deleted.

1. Delete Your Account In the App (Fastest)

Deletion is self-service and takes effect immediately:

Open the Vicinity World app (iOS, Android, or web at vicinity.world).

Go to Settings → Account.

Choose Delete Account and confirm.

Only you can delete your account: the action requires you to be signed in and to confirm the deletion.

2. Request Deletion by Email

If you can no longer sign in (for example, you lost access to your email address or device), you can request

deletion by contacting us at admin@vicinity.world from any address, with the subject line “Account Deletion

Request.” Include the email address or mobile number your account was registered with. We will verify that the

request comes from the account owner before deleting, and confirm once the deletion is complete. Requests
are processed within 30 days, typically much sooner.

3. What Is Deleted

Profile and account data: name, contact details, profile photo, biographical information, and sign-in

identifiers (including Google/Apple sign-in links).

Saved locations and visibility settings: addresses, privacy rules, and location-sharing configuration.

Your content: service listings, posts, and reviews you created.

Sessions and devices: all signed-in sessions and notification registrations are revoked.

Payment resources: payment methods, payout accounts, and identity-verification records held with our

payment providers are disconnected and removed on your behalf.



4. What May Be Retained

We retain a limited subset of records where the law requires it or where they are necessary for legitimate

business purposes: completed transaction and payout records (financial and tax compliance), records of

policy violations, and messages you sent to other users (which remain part of the recipient’s conversation

history, no longer attributed to an active account). Retained records are kept only as long as necessary and
are not used for any other purpose.

5. Contact Us

Questions about deletion or your data? Contact us:

Vicinity.World Inc.

Email: admin@vicinity.world

Website: vicinity.world

🏠  Connecting neighbors, one street at a time 🤝


